SOUTHWESTERN TEAMSTERS SECURITY FUND

Administrator:

Southwest Service Administrators, Inc.
2400 W. Dunlap Ave., Suite 250
Phoenix, Arizona 85021

DATE: May 12, 2011

TO: All Eligible Active & Retired Participants and Dependents of
Southwestern Teamsters Security Fund Health & Welfare Plan

PARTICIPANT NOTICE
PRESCRIPTION PLAN SPECIALTY DRUG REQUIREMENT
EFFECTIVE JUNE 1, 2011

This notice will advise you of a change in the way certain Specialty Medications are
obtained. Specialty Medications are high-cost oral or injectable medications, which are
used to treat complex chronic conditions. This information is very important to you
and your dependents. Please take the time to read it carefully.

As you know, Prescription Solutions administers your pharmacy benefit plan, which
includes Specialty Medications. Specialty Medications are some of the most costly
medications available today. The Trustees want to continue to make them accessible
and affordable for both you and the Plan. The Plan already requires that you get most
Specialty Medications from Prescription Solutions Specialty Pharmacy, but starting June
1, 2011, this requirement will also apply to Specialty Medications administered in a
physician’s office.

If you are currently using a Specialty Medication administered in your doctor’s office you
will be contacted by a team member with Prescription Solutions before June 1, 2011, to
answer any questions or concerns you may have. Whether your Specialty Medication is
oral or injectable, or if you, your caregiver or your physician administers it, Prescription
Solutions can deliver your order to your home or to your physician’s office, and shipping
is at no charge to you.

Remember, if you currently require a Specialty Medication that falls into this category
you will be contacted by a representative from Prescription Solutions shortly before June
1, 2011, and Prescription Solutions will work with your doctor’s office to transition
your medication to their specialty pharmacy.

Sincerely,

Board of Trustees

Receipt of this notice does not constitute a determination of your eligibility. If you wish to verify eligibility, or if
you have any questions regarding this notice, please contact the Administrative Office.

Phone (602) 249-3582

Toll free (800) 474-3485

Fax (602) 336-0895
www.southwestservicetpa.com




