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SMWIA LOCAL 49 FAMILY HEALTH PLAN 
 
 
 

TO:  SMWIA LOCAL 49 FAMILY HEALTH PLAN PARTICIPANTS 
 
FROM: TRUST FUND OFFICE / SOUTHWEST SERVICE ADMINISTRATORS 
 
RE:  ALBUQUERQUE SERVICE CENTER 
 
 
 
Dear Participants: 
 
Southwest Service Administrators is pleased to announce that we have opened our 
Albuquerque Service Center located in the Sheet Metal Workers Local 49 office building 
at: 
 

2300 Buena Vista SE, Suite 110A, Albuquerque, NM 
 
Please note that the Albuquerque service center is primarily for walk-in customer 
service. Continue to direct all correspondence, including claims submission and 
COBRA/Retiree payments, to the Phoenix address at: 
 

2400 West Dunlap Avenue, Suite 250, Phoenix, AZ  85021 
 
All phone and fax numbers remain the same as included on this letter. 

 
Thank you for your support and patience throughout this transition. 
 
Sincerely, 
 
 
TRUST FUND OFFICE 
Southwest Service Administrators 
November 8, 2010 
 


