
SMWIA Local 49 
Family Health Plan 

                
Administrative Office 

2400 West Dunlap Avenue, Suite 250 � Phoenix, Arizona 85021 
Phone 505-265-8422 � Toll Free 1-800-432-6636 

www.southwestservicetpa.com 

November, 2010 
 
 
 
TO: Presbyterian Medicare PPO Advantage Plan Participants 
 
RE: NEW DENTAL, VISION & LIFE BENEFITS IDENTIFICATION CARD 
 
 
 
Enclosed is your new Dental, Vision & Life Benefits identification card 
effective for immediate use.  Please destroy your previous EnvisionRx 
medical identification card.  As a reminder, vision and life benefit claims 
must be submitted to the Fund Office address in Phoenix, Arizona; dental 
claims must be submitted to United Concordia Companies. 
 
Should you have any questions please feel free to contact the 
Administrative office at 1-800-432-6636. 



 

SMWIA LOCAL 49 
FAMILY HEALTH PLAN 

Group No:  049 
  

For Eligibility, Benefits, Vision & Life 
Claims Submission & Status please 
contact: 
Southwest Service Administrators, Inc. 
2400 W. Dunlap Ave., Suite 250 
Phoenix, AZ  85021 
1-800-432-6636 or 505-265-8422 or  

www.southwestservicetpa.com 

DENTAL, VISION & LIFE BENEFITS ID CARD 

Submit Dental Claims to: 
United Concordia Companies, Inc. 
Dental Claims 
PO Box 69421 
Harrisburg, PS  17106-9421 
Customer Service: 1-800-332-0366 

www.unitedconcordia.com 

This card does not guarantee coverage of benefit payment.  Benefit payments are subject to all 

other provisions and limitations of the Plan.  The cardholder will be held responsible for any 

fraudulent use and/or its use after termination. 

Walk-In Service Center Address: 
Southwest Service Administrators, Inc. 

2300 Buena Vista SE 
Albuquerque, NM 

www.southwestservicetpa.com 
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