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HEALTH & WELFARE PRESS

Laborers’ and Operating Engineers’ Utility Agreement Health and Welfare Trust Fund for Arizona

The Board of Trustees is pleased to
bring you the Summer 2011 issue of
Health & Welfare Press.
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The information provided in Health
& Welfare Press is of a general
nature only and does not replace or
alter the official rules and policies
contained in the official Plan
documents that legally govern the
terms and operation of the plans.
If this newsletter differs in any way
from the official Plan documents,
the official Plan documents always
govern. Receipt of this newsletter
does not guarantee benefits eligibility.
The Board of Trustees has the right to
modify benefits at any time.

Summer 2011

Avoid Using Out-of-Network Providers

ost likely, you chose your primary care physician (PCP) because he or she
is part of the CIGNA PPO network. That’s good, because we all know that

receiving care in-network is a lot less expensive than out-of-network.

It's also up to you to make sure that your PCP only recommends other services and care
that are provided by CIGNA PPO network providers. You don’t want to unintentionally
receive care from a provider that’s not in CIGNA’s PPO network because you didn’t
ask—it could mean more out-of-pocket costs for you.

For example, if your doctor recommends that you get lab work performed, you should
make sure the service is delivered by a CIGNA PPO provider, such as Quest Diagnostics
or LabCorp. Quest Diagnostics and LabCorp are ranked “Best in Class” because they
offer deeper discounts than any other CIGNA network provider that performs lab
work—up to two-thirds less than in other facilities.

Also, make sure all of the health care services you receive are performed by a CIGNA
PPO doctor, hospital, or facility—this includes any home health agency, medical supply
vendor, surgical assistant, anesthesiologist, or other ancillary provider.

To find out if a particular provider is part of the CIGNA PPO network, call 1-800-474-3485
or visit www.cigna.com/customer_care/unions/shared_administration.html.com.

Take charge of your care and ensure that both you and the fund save money.

Our Plan is Grandfathered

The Trustees believe that the Laborers” and Operating Engineers’ Utility Agreement Health
and Welfare Trust Fund for Arizona is a “grandfathered health plan” under the Patient
Protection and Affordable Care Act (ACA). This means we will continue to offer the basic
health benefits in effect when the law was enacted plus some new ACA benéefits like the
removal of the lifetime limit on benefits; however, we will not offer all of the ACA-required
consumer protections, such as 100% coverage for certain preventive health services.

Questions regarding which protections do or do not apply to our Plan and what changes
might cause us to lose “grandfathered” status should be directed to the Southwest Service
Administrators at 1-800-474-3485 or at 602-249-3582. You may also contact the Employee
Benefits Security Administration, U.S. Department of Labor at 1-866-444-3272 or at
www.dol.gov/ebsa/healthreform.




Where to Get Care When You Have a Minor

Injury or Iliness

When you or a family member feels sick or has an injury that is not life threatening,
it is wise to seek care from your doctor. But if your doctor is not available, having
your minor injury or illness treated at an urgent care clinic instead of an emergency
room is an easy option. In fact, when it comes to your health, the choices you
make can save you both time and money. At the emergency room, doctors and
nurses triage patients to help the sickest people first (especially when an ambulance
arrives), so if your condition is less urgent, you will likely have a long wait. Plus,
an emergency room visit is expensive and you pay some of that cost. For example:

* When you visit an emergency room, you are required to pay a $300 copay, which
will only be waived if you are immediately hospitalized.

BUT

* When you go to an urgent care clinic, the services are generally billed and
processed in the same manner as care you receive during a visit to your doctor. In
such instances, you do not pay a copay ($0 copay). When an urgent care facility
submits both a facility claim and a professional claim for the services it provides,
you may be required to pay a copay. You can ask the doctor or the facility’s billing
department how your care will be billed.

In-network urgent care services and emergency room services are payable at 75%
after the deductible is met and any applicable copay is paid. Out-of-network urgent
care services and emergency room services are payable at 50% after the deductible
is met and any applicable copay is paid.

CIGNA offers access to urgent care clinics throughout the state of Arizona. If you
are ever in doubt as to the seriousness of your condition or where to go, call CIGNA
at 1-800-768-4695. To find out if a particular facility is part of the CIGNA PPO
network, call 1-800-474-3485 or visit www.cigna.com/customer_care/unions/

shared_administration.html.

DID YOU KNOW...?

For Questions About

Medical Care
Claims, payment, eligibility

PPO providers and facilities

Contact

Southwest Service Administrators, Inc.

CIGNA

When You Use Urgent Care Clinics Instead of Emergency Rooms,

the Fund Saves Too

The average cost of an urgent care clinic visit is $71, while the average cost of

a hospital emergency room visit is $933 (more than 13 times as much). Here

are examples of what the Fund might pay:

* If you go to an in-network urgent care facility after you've met your deductible,
the Fund would pay $53.25 for your care ($71 x .75 = $53.25).

e If you go to an in-network hospital emergency room after you've met your
deductible and you are not admitted into the hospital, the Fund would pay
$474.75 for your care ($933 - $300 copay = $633. Then $633 x .75 = $474.75).

See, when you go to an urgent care clinic instead of an emergency room, we all save.

Phone

602-249-3582 or
800-474-3485

800-768-4695

Hot Temperatures May be
Hazardous to Your Medication

You have to be very careful where
you keep your medication during
the summer. It's recommended that
most medications be stored at a
room temperature of about 77°F. If
your medication is exposed to high
temperatures, it can potentially lose
its potency and stability. Here are
some summer pointers to ensure that
your medication stays fresh and fully
effective:

e If you are traveling by car, do not
store medications in the trunk
or leave them in the hot car for
extended periods.

e If you are traveling by plane, carry
your medications on the airplane
with you. Don’t store them in your
checked luggage.

e If you are taking a maintenance
medication, have the CVS/Caremark
mail order facility ship your
medication to you via overnight
mail. Then be home to accept the
package.

If, by chance, your medication is
exposed to excessive heat, talk to your
pharmacist and see what he or she
recommends. Next, call CVS/Caremark
to see if your medication can be refilled
at no additional cost. And finally, if
your medication cannot be replaced
at the pharmacy free of charge, contact
the drug manufacturer. It may offer
some form of reimbursement for heat-
damaged medications.

Website

www.southwestservicetpa.com

www.cigna.com/customer_care/unions/
shared_administration.html

Prescription Drugs

CVS Caremark

866-329-4022

www.caremark.com

Life Insurance

Southwest Service Administrators, Inc.

602-249-3582 or
800-474-3485

www.southwestservicetpa.com

Vision Care

Vision Service Plan (VSP)

800-877-7195

WWW.Vsp.com
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