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HEALTH & WELFARE PRESS

Laborers’ and Operating Engineers’ Utility Agreement Health and Welfare Trust Fund for Arizona
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The information provided
in Health & Welfare Press
is of a general nature only
and does not replace or
alter the official rules and
olicies contained in the
official Plan documents that
legally govern the terms and
operation of the plans. If
this newsletter differs in any
way from the official Plan
documents, the official Plan
documents always govern.
Receipt of this news|etter
does not guarantee benefits
eligibility. The Board of
Trustees has the right to
modify benefits at any time.

Summer 2010

The Board of Trustees of the Laborers’ and Operating Engineers’ Utility Agreement Health and Welfare

Trust Fund for Arizona is pleased to bring you the Summer issue of Health & Welfare Press.

Control Your Diabetes

re you aware that you could have diabetes without —
even knowing it? Some of the symptoms are so

mild they can easily be ignored. The less serious
symptoms include increased thirst and urination, fatigue,
and nausea. The more serious ones include vomiting,
blurred vision, or weight loss. The good news is that if you
have diabetes, your condition can be managed when you
follow your doctor’s recommended treatment regimen,
eat healthy, and exercise regularly.

To assist you in managing your costs, the Fund provides
coverage for diabetic equipment and supplies, including
but not limited to:

e Blood glucose monitors, including those for the legally blind;

e Test strips for glucose monitors and visual reading, and urine testing strips;

e Insulin preparations and glucagon, and insulin cartridges for the legally blind;

e Drawing up devices and monitors for the visually impaired, and injection aids;

e Syringes and lancets, including automatic lancing devices;

* Prescription oral agents to control blood sugar that are included on the plan formulary;
e Podiatric appliances, to the extent coverage is required under Medicare; and

* Any other device, medication, equipment, or supply for which coverage is required
under Medicare.

The Fund pays 75% of the cost associated with diabetic services and/or supplies when
they are received from a CIGNA HealthCare provider and 50% when they are received
out-of-network. Talk to your doctor about getting screened for diabetes, especially if you
are 45 years of age or older, overweight, have high blood pressure, or other risk factors.

DID YOU KNOW...?

e Because certain symptoms of diabetes can mimic other health problems, and because
medical treatments for other diseases or traumas often need to be tailored for a diabetic’s
special needs, it’s a good idea for diabetic patients to carry medical identification, such
as a medic alert bracelet or wallet card, at all times.

* Generic medications can cost as much as 50% less than brand name medications. And there
are always new generic medications being introduced. For example, the generic medication
Topiramate is now available for purchase at retail pharmacies and through mail order. It's a
generic alternative for Topamax, which can be used to treat seizures and migraines.



Make Your Money Go Further—Choose Generic Drugs

on’t be fooled by the myth that generic drugs are not as safe or effective as brand

D name drugs. Generic drugs are regulated by the Food and Drug Administration

(FDA), just like brand name drugs. By law, generic drugs must have the same

active ingredients and be available in the same prescription strengths and dosage forms

(pill, liquid, or injection) as their brand name counterparts. The biggest differences
between brand name drugs and generic drugs are their names and what they cost.

Be sure to request that your doctor prescribe generics whenever they are available and
appropriate. Purchasing a generic instead of a brand name drug will not only help the
Fund control the cost of prescription drug coverage, but it can mean great savings to
your bottom line, as well. Remember, you pay a lower copay when you purchase a
generic drug at a CVS Caremark pharmacy (you pay $10) or through the mail order
program (you pay $30) than you would if you purchase a brand name drug.

Refer to the Winter 2009 edition of Health & Welfare Press for more information
about your prescription drug benefits or call CVS Caremark at 1-866-329-4022 if you
have any questions.

How to Catch Errors on Doctor’s Bills

Medical billing errors happen. After all, doctors are only human. But you can help ensure
that neither you nor the Fund pay for inaccurate health care expenses by thoroughly
scrutinizing the bills you receive from a doctor, hospital, or other health care provider.
Make sure the bill accurately lists the care and services you received. And if there are
any listed supplies or procedures that confuse you, call the provider’s billing department
and ask for an explanation. Here are some things you should double-check when you
receive a bill:

e Date of Service. Make sure you actually received services on that date. You don't
want to be charged for service on a day that you missed or cancelled an appointment.

e Patient Name. Check to see that you are not being mistaken for another patient and
being billed for his or her services.

* Insurance Coverage. Understand your Plan benefits so that you can identify if you're
being charged the correct copay and/or coinsurance amount.

e Listed Tests/Treatments. The tests and treatments listed should be ones that you
actually received on the date of service listed.

Of course, you can always compare provider bills to the Explanation of Benefits (EOBs)
you receive. Each time you receive care from a network provider, you will receive
an EOB. Among other things, it will identify the type of services you receive and any
portion of a provider’s fee that you are required to pay. It's a good source of detail.

_HELPEUL TIPS & TOOLS

e Need a medication to reduce your
cholesterol? Ask you doctor about
Simvastatin (the generic for Zocor)
and Lovastatin (the generic for Altocor
and Mevacor).

e Experiencing acid reflux? Ask your
doctor about the generic medication
Omeprazole.

e If your illness or injury is not life
threatening, consider getting your
care at an Urgent Care clinic or a
Convenience Care clinic, instead of
an Emergency Room. Both types of
clinics are equipped to handle minor
injuries and illnesses like sprains,
cuts, broken bones, and infections.
Many offer blood testing and x-rays,
and operate beyond the standard 9-5
office hours, so you are less likely to
experience the long wait times that
are typical of ERs. If you are ever in
doubt as to the seriousness of your
condition or where to go, call CIGNA's
24 hour Health Information Line at
1-800-768-4695. This is a free service.
Registered nurses are standing by to
help you 24 hours a day, seven days
a week. They can provide medical
advice and steer you to the closest,
most appropriate facility in your area.

Fund Announcements—Remember:

e Before the Fund covers any eligible
expenses, you are required to meet
the $600 per person calendar
year deductible (or the $1,200 per
family calendar year deductible, if
applicable).

* You have to pay a $300 copay each
time you receive care in an emergency
room. However, the copay is waived
if you are admitted into the hospital.

Medical Care 602-249-3582 or | www.southwestservicetpa.com
Claims, payment, eligibility Southwest Service Administrators, Inc. | 800-474-3485
PPO providers and facilities CIGNA

800-768-4695

www.cigna.com

Prescription Drugs CVS Caremark

866-329-4022

www.caremark.com

Life Insurance

Southwest Service Administrators, Inc. | 602-249-3582 or | www.southwestservicetpa.com
800-474-3485

Vision Care Vision Service Plan (VSP)

800-877-7195

WWW.Vsp.com
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