HEALTH & WELFARE PRESS

Laborers’ and Operating Engineers’ Utility Agreement Health and Welfare Trust Fund for Arizona June 2009

he Trustees of the Fund recognize the difficult times facing all of us. The state
of the economy—unemployment, reduced construction, the mortgage crisis
and the continuing rise in health care costs—has everyone concerned. We
are all involved, in one way or another, with trying to make the best of a very
challenging situation and still take care of our families.

The Trust Fund has been affected by the financial crisis as well. This past week the
Trustees met to discuss some important and difficult decisions regarding changes to
our Health Plan benefits. This newsletter provides the details of the changes, some
of which may only be temporary.

It is important that you read this carefully and understand how these changes may
affect the manner in which health care benefits will be provided to you and your
eligible dependents in the near future. We will continue to keep you informed.

The Trustees

Effective July 1, 2009

Coverage for dental care will be temporarily suspended. The Fund will not
reimburse you for any dental expenses you incur after July 1, 2009, unless the
care you receive is necessary to complete a course of treatment that began prior
to July 1, 2009.

The Hour Bank maximum will increase by 35 hours in July, August, and
September, and the Hour Bank “charge off” is increasing to 135 hours in
October. The Hour Bank accumulation will remain at three months of eligibility.

The information provided in

Health & Welfare Press is of CIGNA HealthCare is the Fund’s new PPO network provider

a general nature only and does
not replace or alter the official

rules and policies contained in Effective April 1, 2009, CIGNA replaced Arizona Foundation for
the official Plan documents that Medical Care and National Preferred Provider Network as the Fund’s
legally govern the terms and . .
operation of the plans. If this providers of PPO network services.

newsletter differs in any way
from the official Plan

documents, the official Plan Ask your doctor if he or she participates in CIGNA's network to ensure you

documents always govern. receive the highest level of coverage available to you under the Plan. If you
Receipt of this newsletter does X 7
not guarantee benefits need to locate a CIGNA network provider, call 1-800-474-3485 or visit

eligibility. The Board of Trustees Southwest Service Administrator’s Web site at
has the right to modify benefits

at any time. www.southwestservicetpa.com.




The following chart provides contact information should you need to locate a provider or ask a question
regarding your benefits.

For Questions About... Contact... Phone... Web site...
Para preguntas acerca de... Comuniquese con... Teléfono... Por el sitio en la Web...

Medical Care
Claims, Payment, Eligibility, or Southwest Service Administrators, Inc. 602-249-3582 www.southwestservicetpa.com
PPO providers and facilities 800-474-3485

Nurse Assistance Hotline CIGNA HealthCare 1-800-768-4695 www.cigna.com

Prescription Drugs RxAmerlca 800 770-8014 www rxamerlca com

Dental Care and Southwest Service Administrators, Inc. 602-249-3582 www.southwestservicetpa.com
Life Insurance 800-474-3485




EXCLUDED PROVISIONS/BENEFITS

B Deductible Carryover
m $2,000 Reinstatement of the Lifetime Maximum
B Naturopathic/Homeopathic Services

BENEFIT LIMITATIONS

combination of chiropractic or acupuncture services.

Exclusions and Limitations

Effective July 1, 2009, the Plan will be amended as follows:

B Common Accident Deductible
B Fertility Services
m Surgery for Obesity

B Medical foods for people with inherited metabolic disorders

Birthing Center—The Fund will pay 75% of inpatient charges, after the deductible is met.

Foot Orthotics—Charges for foot orthotics will be payable up to an annual maximum of $500 per person per
year. Foot orthotics are payable once every 12 months for adults and once in a period of six months for children
under the age of 19 when replacement is required due to growth.

Home Health Care—The benefit maximum is 90 days per year.

Abortion—The Fund is limiting abortions to only those that are medically necessary.

Inpatient Rehabilitation Admission—The benefit maximum is 45 days per year.

Skilled Nursing Facility—The benefit maximum is 45 days per year.

Chiropractic and Acupuncture Services—The benefit maximum is $500 per person per year for any
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