ARIZONA SHEET METAL TRUST FUNDS

HEALTH AND WELFARE ADMIMNISTRATIVE OFFICE PEMSION

2400 W. Dunlkap Ave., Suite 250
Phoenix, AZ 85021
[602) 249-3582
www.southwestservicetpa.com

Date: December 2009

To: All Eligible Participants and Dependents of

Arizona Sheet Metal Trade Trust Fund

PARTICIPANT NOTICE
PRESCRIPTION DRUG PLAN BENEFIT MODIFICATIONS

EFFECTIVE JANUARY 1, 2010

This Participant notice will advise you of certain material modifications that have been made to
your Medical Plan. This information is VERY IMPORTANT to you and your dependents.
Please take the time to read it carefully.

Effective January 1, 2010, the following changes will be made to your prescription drug plan:

NEW PRESCRIPTION BENEFIT MANAGER (PBM)

Effective for prescriptions incurred on and after January 1, 2010, the Trust will provide
prescription drugs under a new prescription benefit manager, EnvisionRx.

EnvisionRx will provide retail and mail order prescription drug services to Plan Participants at
the same copays that are currently being charged through RxAmerica. EnvisionRx has
contracted with major retail pharmacy chains nationwide. If you use a pharmacy participating in
the EnvisionRx network, the pharmacy will automatically process your claim at the time you
purchase the prescription.

EnvisionRx will send a Welcome Packet to your home, which will include your new ID card as
well as provide information regarding the EnvisionRx mail order home delivery service through
Orchard Pharmaceutical Services.



If you have any questions regarding the location of the nearest network drug store, or questions
regarding the prescription drug program, you may call EnvisionRx at (800) 361-4542 or visit
www.envisionrx.com or www.southwestservicetpa.net .

NEW ID CARDS COMING

You will be receiving under separate cover, new identification cards to be used for medical
services and/or to purchase prescription drugs. Please watch the mail for your new ID cards.
When you receive your new card, please shred the old card and place the new card in your
wallet.

The new identification cards you receive should be used for medical services and to purchase
all prescription drugs on and after January 1, 2010.

Please keep this important notice with your Summary Plan Description booklet for easy
reference to all Plan provisions. Should you have any questions regarding this material, please
contact the Administrative Office at (602) 249-3582 or toll free at (800) 474-3485.

Receipt of this notice does not constitute a determination of your eligibility. If you wish
to verify eligibility, or if you have any questions regarding this Plan change, please
contact the Administrative Office.



