ANSWER ALL YOUR HEALTH & WELFARE and PENSION
QUESTIONS AT THE PUSH OF A BUTTON!
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Your Board of Trustees recognizes that technology is constantly changing and improving
to deliver better, faster service. Thanks to such technology, you can now access and view
your own health & welfare and pension benefits, coverage and other documents by visiting
your Trust Fund website from the privacy and comfort of your own home!!!!

Go to www.southwestservicetpa.com to:

View your benefit schedules and Summary Plan Description (“SPD”) booklets.
Obtain links to other health & welfare providers such as your PPO & Vision Networks.
Re-print your own Explanation of Benefits.
View the status of your own claims.
Find out the current PPO status of your personal physician or locate a PPO physician via the PPO
Network link.
« Review your and your dependents eligibility status as it is recorded at the Fund Office
(SW Service Administrators, Inc.)
e View your Pension Benefits

Information on the website is maintained using data provided by your contributing employer to the Trust Fund
Office. Your Protected Health Information (PHI) remains private and secure. We welcome any comments or
suggestions you might have to improve the website contents---just contact your Trust Fund Office via the
website or call us at 602-249-3582.

REMEMBER...

GET ALL YOUR HEALTH & WELFARE and PENSION BENEFIT
QUESTIONS ANSWERED AT:

(602) 249-3582
Toll Free 1-800-474-3485

or

www.southwestservicetpa.com




